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Installation and Equipment Sale Terms & Conditions 
1. Definitions 
1.1 The "Buyer" means the Account Applicant or person who buys or 
agrees to buy Goods from the Seller. 
1.2 The "Seller" means Meterpark Ltd. 
1.3 "Conditions" means the Conditions of Sale set out in this document 
and any special conditions agreed in writing by the Seller. 
 
2. Conditions 
2.1 These "Terms and Conditions" do not affect your statutory rights as a 
consumer.  
2.2 All contracts of sale made by the Seller shall be deemed to incorporate 
these terms and conditions. BY AGREEING TO PURCHASE THE 
EQUIPMENT FROM THE COMPANY, THE PURCHASER AGREES TO 
BE BOUND BY THE CONTRACT. THESE TERMS AND CONDITIONS 
SHALL PREVAIL OVER ANY TERMS PUT FORWARD BY THE 
PURCHASER, UNLESS THE COMPANY AGREES TO THEM 
EXPRESSLY IN WRITING. NO CONDUCT BY THE COMPANY SHALL 
BE DEEMED TO CONSTITUTE ACCEPTANCE OF ANY TERMS PUT 
FORWARD BY THE PURCHASER. 
2.3 If any amendments to this terms and conditions are required it is 
preferable that they be confirmed in writing. 
2.4 Acceptance of delivery of Goods shall be deemed conclusive evidence 
of the Buyers acceptance of these Conditions. 
 
3.  Prices 
3.1 The Price shall be that on the Seller’s current list price, website or if 
applicable the price contained in the Seller’s Quotation 
3.2 Should a product's price change between receipt of order and dispatch 
the buyer will be notified and given the opportunity to cancel the order and 
receive a full refund. 
3.3 All quotations are valid for acceptance for a period of 60 days from the 
date of issue. 
3.4 All Prices are exclusive of VAT and standard carriage is excluded. 
Emergency carriage is charged extra. 
3.5 Payment is due in full on the terms of credit agreed which shall not be 
more than 30 days from the date of invoice. Time for payment shall be of 
the essence and any failure to pay shall entitle the Seller at its option to 
treat the Contract as repudiated by the Buyer or to delay delivery until 
paid. 
3.6 If you do not hold a credit account with Meterpark Ltd payment for 
service’s and good will need to be received before site visit or dispatch. 
3.7 If any act or proceedings shall be commenced in which the Buyer’s 
solvency is concerned, all monies under any transaction covered by these 
Conditions shall become immediately due and payable. 
 
4. Installations 
4.1 The Sellers staff will be required access to equipment on the buyers 
premises, any significant delays in getting access to the equipment or 
delays in getting the equipment into a serviceable condition will incur 
additional charges. 
4.2 The Seller’s staff can refuse to attend site if the condition of the 
premises is deemed unsafe or unacceptable for the work involved. The 
buyer will still liable for any charges incurred. 
4.3 Whilst every reasonable effort shall be made to keep to any agreed 
installation date, actual date of installation shall not be of the essence and 
the Seller shall not be liable for any losses, costs, damages or expenses 
incurred by the Buyer or any other person or Company arising directly or 
indirectly out of any failure to meet any estimated service date. 
4.4 Unless otherwise stated elsewhere this tender is based upon our 
normal hours of work 8.00 am - 4.30 pm Monday to Friday inclusive. 
4.5 In preparing this tender it is assumed that uninterrupted access and 
continuity of work will be achievable in all work areas. 
4.6 It is often necessary for the existing compressed air system to be shut 
down during installation work, whilst the period of shut down will be 
minimised some disruption is inevitable. 
4.7 No Variations are to be undertaken without prior instructions in writing. 
4.8 We will drill our own holes up to 50mm in "standard” walls, where 
specialised drilling is required i.e.: diamond drilling etc. this is by others. 
4.9 We have made no allowance for the painting of any pipe work. 
Standard Gas I.D. tape will be fitted to our pipe work only if required. 
4.10 We have made no allowance for a Pressure Systems written 
scheme. 
4.11 It is assumed that existing pipe work and equipment is safe to 
connect on to and has been certificated to the requirements of BCAS 
codes of practice. 
4.12 This offer is subject to examination of the buildings Asbestos Survey 
Register. 
 
ELECTRICAL WORKS – WHERE INCLUDED 
Our standard electrical installation is based on the following specification 
4.13 All power cables will be SY flexible armour unless otherwise specified 
of no more than 5M cable run total. 
4.14 Cables will be direct clipped to walls or floors. 
4.15 Correctly sized switched fused or otherwise protected isolators are to 
be provided by others. 
 
 

 
STANDARD EXCLUSIONS 
4.16 Any builders Works including making good, removal of ceiling tiles, 
provision of fixing noggin etc. unless such items are specifically stated in 
part one.  
4.17 As built or working drawing, we will mark up free issue drawing prints. 
4.18 Performances of the completed system(s) where Air Equipment is not 
directly responsible for the system design and the integrity of the existing 
pipelines & equipment.  
4.19 In the case of existing Hospital extensions the requirement for 
particulate matter testing after the new has been connected to the existing 
system. Pharmacy or Air Quality testing on all systems.  
4.20 All Electrical Works unless otherwise stated. 
4.21 110 volt site power supplies for hand tools and general safety lighting 
to the work area, we provided our own wandering leads and task lighting 
as required. 
4.22 Off-loading positioning and Cranage of plant items, any special 
scaffolding requirements. 
4.23 Any standby equipment during shut down periods. 
4.24 Downstream equipment including probes after outlet points of use.    
4.25 All working gas after installation. 
4.26 On site storage. 
4.27 Retentions. 
4.28 Ventilation or ductwork design or installation unless quoted for above. 
 
5.  Interest on Overdue Invoices 
5.1 Interest on overdue invoices shall accrue from the date when payment 
becomes due from day to day until the date of payment at 2% above 
National Westminster Bank PLC base lending rate for the time being in 
force per calendar month. 
 
6. Warranty and Liability 
 The Seller warrants that the Goods will at the time of delivery correspond 
to the description given by the Seller. Except where the Buyer is dealing 
as a consumer (as defined in the Unfair Contract Terms Act 1977, Section 
12) all other warranties, conditions or terms relating to fitness for purpose, 
merchantability or condition of the Goods, whether implied by Statute, 
Common Law or otherwise are excluded and the Buyer is satisfied as to 
the suitability of the Goods for the Buyer’s purpose. 
 
7. Delivery  
7.1 Whilst every reasonable effort shall be made to keep any delivery 
date, date of delivery shall not be of the essence and the Seller shall not 
be liable for any losses, costs, damages or expenses incurred by the 
Buyer or any other person or Company arising directly or indirectly out of 
any failure to meet any estimated delivery date. 
7.2 Delivery of the Goods shall be made to the Buyer’s address and the 
Buyer shall make all arrangements necessary to take delivery of the 
Goods whenever they are tendered for delivery. 
7.3 Partial shipments may be made and payments therefore shall become 
due in accordance with the terms hereof, as shipments are made and 
invoices raised. 
(d) Claims for shortages must be made by the Purchaser within two (2) 
days of receipt of goods. 
 
8. Ownership and Risk 
8.1 The risk in Goods shall pass to the Buyer upon delivery of the Goods 
or upon the Goods being appropriated to the Buyer but kept at the Seller’s 
premises at the Buyer’s request. 
8.2 The Seller remains the owner of the Goods affected by the Contract 
until the Seller has been paid in full for such Goods. 
8.3 The Buyer shall inspect the Goods immediately upon receipt and shall 
notify the Seller within a reasonable time of delivery if the Goods are 
damaged or do not comply with any of the Contract. If the Buyer fails to do 
this he is deemed to have accepted the Goods. 
8.4 Any Goods in respect of which any claim of defect or damage is made 
shall be preserved by the Buyer intact together with the original packing at 
the Buyer’s risk and either 
a) retained by the Buyer for a reasonable period to enable the Seller or its 
agent to inspect or Collect the Goods or 
b) at the Seller’s option returned by the Buyer to the Seller who will refund 
the cost of postage and packing to the Buyer if the Goods are in fact 
defective. 
 
9. Cancellation and Returns 
9.1 If it is agreed that the goods are to be returned: - 
a) a Goods Return number obtained from the Seller must be clearly shown 
on the returned parcels. 
b) the Buyer will be liable cost of remedying any damage to the Goods 
returned where such damage has, in the opinion of the Seller, been 
caused by the Goods being inadequately packaged by the Buyer or 
through the Buyer’s fault. 
c) the Seller reserves the right to make a handling and restocking charge 
of 25% on Goods which are returned if they were ordered in error or are 
no longer required. If the goods are faulty or being returned under clause 
9.2 then the restocking charge will not apply. 
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9.2 If you are a consumer you have the right, in addition to your other 
rights, to cancel your contract and receive a refund. You must contact us 
and inform us in writing of your desire to cancel your contract within 7 
working days of receipt of the relevant product(s). You must return the 
goods to us at your cost and we advise you to ensure the goods are 
adequately insured during any return journey. 
9.3 On receipt of an official purchase order an order cancellation will incur 
a 25% cancellation charge if the goods are ordered in error or no longer 
required. 
 
10.  Force Majeure 
In the event that the Seller is prevented from carrying out its obligations 
under a contract for sale as a result of any cause beyond its control such 
as but not limited to Acts of God, War, Strikes, Lock-outs, Flood and 
Failure of third parties to deliver goods, the Seller shall be relieved of its 
obligations and liabilities under such contract for sale for as long as such 
fulfilment is prevented. 
 
11.  No Waiver 
The Seller’s failure to insist upon strict performance of any provision of 
these Conditions shall not be deemed to be a waiver of its rights or 
remedies in respect of any present or future default of the Buyer in 
performance or compliance with any of these conditions. 

 
12.  Liability 
Except as may be implied by law where the Buyer is dealing as a 
consumer, in the event of any breach of these Conditions by the Seller the 
remedies of the Buyer shall be limited to damages which shall in no 
circumstances exceed the price of the Goods and the Seller shall under 
no circumstances be liable for any indirect, incidental or consequential 
damage. 
 
13. Complaints 
13.1 If you have a complaint about our service or any goods or services 
you purchase from Meterpark Ltd then please contact us immediately.  
You will be contacted as soon as possible and definitely within 24 hours of 
our hearing from you and aim to provide a resolution within 5 working 
days. 
13.2 All complaints will be dealt with in a fair and confidential manner. 
 
14. Misc. 
14.1 Any contracts shall in all respects be construed and operate as an 
English contract and in conformity with English law. 
14.2 If any part of these terms and conditions that is not fundamental is 
found to be illegal or unenforceable, such finding will not affect the validity 
or enforceability of the remainder of these terms and conditions.

 


